
HARDWARE WARRANTY

SolaMesh® Shade Sail Hardware 5-Year Limited Warranty. 
Trivantage® stands behind its leading line of marine grade type 316 stainless steel shade sail 
hardware by providing a warranty designed to support our customers. SolaMesh Hardware has 
a 5-year limited warranty when used in its intended applications such as tension shade 
structures featuring SolaMesh, or other acceptable shade fabrics.

Under this 5-year limited warranty, Trivantage warrants SolaMesh Hardware will be free of 
defects of materials and workmanship, provided the following conditions are met:

• The SolaMesh Hardware product is used in a manner that fits its original design 
and function and is supported by an engineering analysis;

• The minimum breaking load, of any individual SolaMesh Hardware product used 
in a project, is not exceeded (loads are listed in the SolaMesh Guide located at 
https://www.trivantage.com/itemfiles/pdfs/guides/SolaMesh_Guide.pdf); and

• Proper installation of the SolaMesh Hardware is followed, including the use of an 
anti-seize compound to prevent the binding of threaded components.

This warranty covers the SolaMesh Hardware failing from normal and proper usage, exposure 
and installation. Minor imperfections or discoloration may occur over time and are not covered 
by this warranty.

This warranty covers SolaMesh Hardware only. The warranty does not cover possible damage 
caused by abuse, improper maintenance or storage, misapplication or misuse, normal wear and 
tear, negligence, or costs involved with replacement of the SolaMesh Hardware, including labor 
and installation. In addition, the warranty does not cover pollution, solvents and other 
chemicals known to be harmful to the SolaMesh Hardware.

If the SolaMesh Hardware product fails, the only and sole responsibility of Trivantage under this 
warranty will be to replace the item with a new equivalent product. The liability of Trivantage 
or its affiliates is expressly limited to this warranty.
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