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Starfire® Awning Fabric Limited Warranty 
 
Starfire® Limited Warranty.  We stand behind our Starfire fabric with this 5-year limited warranty 
from the date of installation.   
 
This limited warranty applies to the original purchaser of Starfire fabric and protects against Starfire 
fabric becoming unserviceable due to excessive color loss* or strength loss from normal usage and 
exposure conditions, including sunlight and atmospheric chemicals. Starfire Red (855707) color loss 
is specifically excluded from this warranty. 
 
This warranty covers Starfire fabric only. This warranty does not cover acts of God, normal care and 
cleaning; damage from misuse or abuse; improper installation; or costs associated with replacement 
of the fabric, including labor and installation. Please see the Q&A below for further details on the 
limited warranty coverage.  Liability of Trivantage is expressly limited to this warranty. Trivantage 
reserves the right to inspect the fabric submitted for claim. If a warranty claim is accepted, Trivantage 
will supply new equivalent fabric to replace the fabric that becomes unserviceable. 
 
* Minimal color loss can be anticipated on most shades after constant exposure to sunlight. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Starfire® is a registered trademark of Glen Raven, Inc. 
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Who this warranty protects: 
 
This warranty protects the original purchaser of Starfire fabric. 
 

What this warranty protects against: 
 
This warranty protects against Starfire fabric becoming unserviceable due to color or strength loss 
from normal usage and exposure conditions, including normal exposure to sunlight and atmospheric 
chemicals. 
 

What this warranty covers: 
  

This warranty covers Starfire fabric only. 
 

What this warranty does not cover: 
 

This warranty does not cover normal care and cleaning; mildew, damage from misuse or abuse; 
improper installation; or costs associated with replacement of the fabric, including labor and 
installation.  This warranty only applies if the coated side is installed facing out; and does not apply to 
other items that may be present in an installation. 
 

Limits to the warranty: 
 

This Limited Warranty does not extend to loss of color for Starfire Red (855707), and liability of 
Trivantage is expressly limited to this warranty. Trivantage reserves the right to inspect the fabric 
submitted for claim. 
 

What we will do: 
 

Trivantage will supply new equivalent fabric to replace the fabric that becomes unserviceable. 
 

Who to contact: 
 

Contact your Trivantage sales or customer service representative for warranty claims. 
 

Who end users/consumers should contact: 
 

Starfire is normally a component of an end-product such as an awning. Consumers and end-users 
should contact the fabricator, dealer or retailer from whom you purchased the end-product. 
 

Warranty Coverage Period: 
 

The warranty coverage period is five (5) years from date of installation.  In year one (1), Trivantage 
will provide new equivalent fabric equal to the amount used on the job.  After one (1) year, an 
allowance for new equivalent fabric equal to 1/60 of the purchase price of the original fabric for each 
month remaining in the initial five (5) year period of the warranty coverage period. 
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